Uaya a1 Juil 31 Juau 2566

LNUNIUIUSEENSAINNIS LAUSNS

W19 : NIIWAUIAMAINNITANTUIY (Service Quality)
Uszansnamnisaeans (Communication Efficiency)
wan15UFuUTesEUUN199191U (Procedure Improvement)

Aeld nsussliuausssukazauluslalunisaiineuvamiiegnuniasy
(Integrity and Transparency Assessment: ITA)
vaeEnHi39

U52a1UUUsZU N.A. o@D
V9 1AN5IYFINAUEN
WA LNYTYTA



1Al .
AUN @ deyanalu / nshasiziilwn guassa / vaulwanisiaun

wiaRanuITu
n1sUseiliuauessukazaulysdalunisantunuveaniiguniasy (Integrity and

Transparency Assessment: ITA) LunsussiiuiifigassnanediagnelmAnnisusuussiaun annil
1999 Funussuazaalusdla fanisuimsnuniglumiheny uasmssidunumunisiaves
mihgnulvinUsylevigeandeguisuuinig Yseurvu uazdiny sulutansedulvianiilinga
ARy atayanig 9 fagdeslninilamedeaisisusy taedoidunisuseyiiu
fnseuequan i maviuseme

anndisradunihsuimsnsnsiiliuinsiuszvruedislndda Tasudiduns/
waniiann 1wl deAulnyn Fafinnshaddglunsinwianulasadenseumndnse wsesdd
WILFYNILIN FANTITIVNITUNUNTZOIA NITUTUNAIYNA JUNUNTZOIA UagNIZI1ve1AunNe
gua muA uazmAuMsUTRnuvesiiswm g ifinsaudsananguunedsionsan
ALY JasiunazUsnuusunisnseyinanuiineig Snwauasuiseusos anulasnieves
Uszrnwuuazanuiunmesswerandng Ujsansdulamuiingrngdmusliiunifivesiisa
videdinauiauieni emdemsiauivszna wazuftRnsduioduaiy aduayulinig
UitRmhiveshmnduleguiiussansam

nMfauUsavEamnsliuinig lnslewiznssrneemazmnliiuUssvmuindnse
waouNSuUSNsvesdnilfigi Seilmnudiiy Sedenadosiusatiavesdidneu v.u.a. Tunis
Uszliuansssuuazauluselalunisdiduanuremuienuniasy (Integrity and Transparency
Assessment: ITA) 19 @) Aun1mn15ALELaL (Service Quality) b) UszAnsainnisdeans
(Communication Efficiency) kg e) n15U5UU5958UUN19%191U (Procedure Improvement) i
mhsnulunsdunsUsslivasaosinm

Tunsll aenilihsrageamaudn farsaududiuin delinisuinisusssruresaniisma
fiuszAvBnmnnBsty wazaenndesmuiitiafidndney U, fvun

Febadariunuimuilsednsninnislauinag de : 1WA INNITAEUIIY
(Service Quality) Usz@nSa1nnnsdeas (Communication Efficiency) wagn15UTUUTeTEUUNNS
197U (Procedure Improvement) gl n1sUseiiiunusssukazaulyselalunisaiinanuves
M8UN1ATF (Integrity and Transparency Assessment: ITA) UsgdnUauuseana w.a. bgob of
el duuumafiivesaniilinma uasdmihiiiedes

Ugyn1 auassA AI1UE9EIN (Pain Point) #38AMUABINTVRIKSUUINNS

o. anidfmagemaudn nsUsmduiusuaznisliuinmsdnudoya d1ias uasdunon
nsAnseauliiy gunlduinig viegunfnsiesiunis dwalviussynvulinsiviuime
funou Adosjiin

o. an1iisragssvandn nasliuinisdiudeya (Public Information Service) msde
Fsrueeulatuazdomnedu Jeszrnvunzelunlduinng viefundndesvnisanansa
wdang udellgm wietinwitengmnedlsiisaiu dwmaliuszvvuliiannsafnsody
aniisalalagazain



®.

YIULYANTITN

a019i1579955maudn m%mmmu’%miﬁLﬁ'aﬁaﬂ’ﬁﬁﬂuéﬁmsﬂiz'smsuu f YALAEY/
Ummmmnu (One Stop Service) ) denalifidunou wasiiszoznalunisrevedu
UEnsTfisanny

anfishsagssvaudn thewussdyan toussduiustuneu gilonsliuing e-

g7
& 1

service %39 §a1An15UTEYdURUSYR N TIUsEY v INTd AU a Uy

vi3oteInnsudaFesFoaiounsvasn

an1fi15795Imandn nsUseuduiusulouigni1sien1un1snITALaENIS

Uszandumtusuuanemslilsuvesyiy veadida yvdia :inmsufofming (No gift
olicy) damaliuszavulinsuulevsuassdinisliduuuiiosasrnuazain

anilisagssmandn msUssrnduiusuumensiannandisagalml g

Wawszuun1sii online v3siinisuimalulagansaumeaidiantdlunislesiuuas

Unudanuertgnasu ain/asianu dualivssyulinnuuamnaufite

wazmsiaRnturesaniifgg

a011653955Maudn Website 38 Yaanmsussmduiug Jeyaviaisesulay

(Social Media) 191 Website Facebook Twitter Instagram 1Jusiu denaligsuuinisl

NIUTBYAYIIAINTIAUTNTVRIERN TN

181

AUIIUUSNIS

®) AUAMNANIANIUY (Service Quality)

o) Usz@ansnn
o) N5UTUYS

d2UN ©

WN1589a15 (Communication Efficiency)
332UUNM5Y1197U (Procedure Improvement)

wuanen1suiludeyin

Y YV

a011le573 desdaviuuainiinmsliuimsiieligsuusnisiasunsuwuinianisuoan

U
v

g_]ﬂéfad LLagﬁ“lj'@fﬁ/l7\‘1ﬂ’13%U§ﬂ1i§UU%ﬂ’]iViﬁ’]‘&Hf@Wl’N fail

o. NAWIAUTENFUNUS /N15LUTNIs wasUssmduiusiasuasnanimanyal
NIIWRIUIEIU Info Graphic

. WU One Stop Service WazUIzAUNUSIATNATINAINENBAINTTHAUINIY
Info Graphic

. WuAUgUINIAUTRYA (Public Information Service) wagUsenduius

LESNAS N INANAINITWAILIEIY Info Graphic

(% s

& Huunsiuszdynn Ale Funeunsliusnis e-service uwarUszunduiug
LEENAT NN NENAINITAIWINIY Info Graphic

& Wewnsulguegn1sieiun1suduUY wag No gift Policy waghuinnaujin

b BN LIt uadeusudlesfuusIuUy 81%InTIL/CCTV /uas
wealuladdneg Avhunldludied eadesaudefiuunuseaivy was
Usgrduiusiasuasian mdnealn1sWmuINIUY Info Graphic



4

o, UuUgauaziaunesufifinisaensanluguuuures CCOC Antdnauing
Wmihflanensia ndesrasin 3o foadudaudniniounisufoald
wiouiuniiee Weliiudseansnmlunisssiume hszds wazadinny
oty \Wetlereuszvivu warUssnduiudiaiuainanwdnvainmsiamsiiu
Info Graphic

. Ufuusauazinununuiandes (CCTV Map) iiteifieliifis seansamlunis
sefuivie Whseds wagaduennudesiu Weloreusyvwy uasUszunduius
LESNASIIAINANAUNITHAIUIHIY Info Graphic

. USudsawagiaunisdunalulagunldlunsuilanasdesiugdfivguuries
nUU tazUssrduiusEsuas N ndnwaln1ImWINIY Info Graphic

N15USEUFUNUSLESUAS 1IN INENBAIN1UTZUU Facebook

IKeE I~
@1 Share ety o
gy TR Aanunms dsznduius
SRSy Sonte
Yl
=" uazfInTsuANg

Facebookﬁ: amildsegsivandniamiamysysel

aeniifsI0gsIHanan
“3aln 9ASU”
vevuiey Tmdvuszlovudula
L 0a319 TRIusTINNTTI9 U8 191U v lE




d9UN e wadws / nanszny

o fFUUINslFsuNsUInsTiiUsEAvE Bty wy fgitensliuimsussanou fhiusy
Ty Wusu

mlo f3UUINsTvemdlumaitrdedoyanisliting msdemaioasundeya nmsuang
ANUARILLAYUBLEUBULUEANS 9 Aensiuinsvesaaniingas Wusu

e Ysznadluiiufifanudaendelulinuaemindau



LNUAINTTUNITWRIUIUSZENSAINNIS AU NS

MU289U

AvN5sY

WYTLIA

UIUIYNT

- UFIUAITLDNAITAN

. ANSUTEIEUNUSHIY Facebook

udasnuwazysiudsiy

- uaunsUeeiuuTuUTIL 91N
UAUNITTNEANUUaBAN Bl UTIR LA NS WO AU

. ANSUSEIFUNUS Police | Lert U

U7

. NNIYUANITITIAT
. §NINYTYITIRT

. MUV S8 ATUSUNIUT DIV 9)

UAUEIU

umuUNsUaanuUTIUUSILEENGA
- UAUNISUTIUUTINE 1IN T

.QﬂUﬁﬁUﬂﬁiaﬂWWN%UQNQ@@@@WN%MWS%@

J1UFdU6AIU

.ﬂWiU%ﬂﬂiuﬁﬁﬂaﬂm
. AUINS One Stop Service

- MUsEAumEfomI uagmsAunaNnIng

Lo NUANUS b&od

ne NEYNIAN b&oo




